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Who should attend?

•	� Environmental Health Practitioners	 •	� Hospital Managers
•	� Consultants in Communicable Disease Control	 •	 Pest Controllers

The conference would also be of particular interest to anyone working in health care settings,  
the hospitality and food industry and local and national government.

Pest control and public health are inextricably linked, and whilst modern 
solutions to pest control have radically affected the way in which health is 
protected by the pest control industry and the government, pest control 
still presents significant challenges.

Methods and processes of pest control are constantly evolving to 
protect public health in safer and more efficient ways. Keeping up to 
date on pest control is vital and this conference will focus on pest control 
policies in the morning and pest control in practice in the afternoon, 
providing a vital and comprehensive update.

Topics will include:

•	� Practical hints and tips to help you perform your role in pest control 
more effectively

• 	 Advice on the most up to date and effective pest control methods
• 	 Which methods do not work and should be avoided
• 	 The effect of chemical safety policies on pest control effectiveness
• 	 A comprehensive look at future issues and challenges
• 	 Working with small companies on taking pest control seriously

There will also be networking opportunities.

Welcome and Introduction
David Clapham, Principal EHO, Bradford Council

Morning Session: The Future of Pest Control
Keeping Pest Control on the Public Health Agenda 
Stephen Battersby, President, CIEH

HACCP and Pest Control: Getting the Critical Control 
Points of Pests Under Control 
John Charlton, John Charlton Associates 

Running out of Options –  
Pest Control in the Next 5 Years 
Jonathan Peck, Killgerm

Pest control on TV – Public interest 
Richard Strand, Pest Information Consultancy

National Rodent Surveys – What are They Telling Us? 
Peter Crowden, Director, NPTA

Afternoon Session: Making Pest Control Work for You
Pest Control in Hospitals: The Big Challenge 
Savvas Othon, Technical Director, Rentokil

Bed Bugs – Hospitality and Hospitals 
Clive J Boase, The Pest Management Consultancy

Is There a Rat in the Kitchen? 
Phil Bentley, Divisional Operations Manager,  
Health, Safety and Fire

Pest Control in Smaller Food Businesses:  
Practical Ways Forward 
Kevin Higgins, British Pest Control Association

Qualifications in Pest Control 
Dr Richard Burton, RSPH

For more information, please contact Jennifer Tatman, 
Conference and Event Officer on 020 3177 1614  
or jtatman@rsph.org.uk

Programme will include

EARLY BIRD SPECIAL – book by 19th February 2010 to receive a 15% discount
BOOKING DETAILS OVERLEAF

A One Day Conference 
from RSPH
Pest Control
Front Line Public Health: Best Practice and Future Challenges 
Wednesday 19th May 2010
28 Portland Place, London W1B 1DE



EARLY BIRD SPECIAL 
– book by 19th February 2010 to receive a 15% discount

Administration details
Pest Control 
Wednesday 19th May 2010.
Please return to: Jennifer Tatman, Courses & Conference Department, RSPH, 3rd Floor, Market Towers,  
1 Nine Elms Lane, London SW8 5NQ.

Venue: The course will take place at 28 Portland 
Place, London W1. Nearest underground stations are 
Great Portland St and Oxford Circus; both are within 
easy walking distance.
Programme information: Registration from 9.00am to 
9.30am. Meeting starts at 9.30am. Close at 4.50pm. 
Enquiries: Please contact Jennifer Tatman on  
020 3177 1614 or jtatman@rsph.org.uk 
Continuing Professional Development:   
CPD credits are currently being sought for this meeting.

Fees: (no VAT payable) Please tick box

	 RSPH, BPCA, NPTA Members: £150 – Early Bird: £128 

	 Public sector and charities: £175 – Early Bird: £149

	 Private Sector (Non-Members): £235  – Early Bird: £200

Cheques must be made payable to RSPH. Please note, 
places are guaranteed only upon receipt of payment and 
payments must be received by the RSPH 4 weeks prior to 
the course.

Cancellation: Substitutions can be made at any time.  
If notification is received 8 weeks prior to the course, a full 
refund will be made minus an administration charge of £40. 
Cancellations received after this time will receive no refund. 
Please note that notification of cancellation must be made 
in writing. The organisers reserve the right to change the 
timings and/or identity of the speakers.

Special dietary requirements: Please tick box

Vegetarian 	 Gluten Free	 Lactose Free

Other (please specify)

Personal/Contact details

Title: Mr/Mrs/Miss/Ms/Dr/Other

First name(s)

Surname

Position

Address

	 Post code

Tel

Fax

Email	

To be invoiced, please complete (if different from 
Personal/Contact details):

Name of Organisation/Authority

Reference/Purchase Order No.

Address

	 Post code

Tel

Fax

Email

Royal Society for Public Health
3rd Floor, Market Towers, 1 Nine Elms Lane, London SW8 5NQ
Tel: +44 (0)20 3177 1600   Fax: +44 (0)20 3177 1601
www.rsph.org.uk

RSPH REG CHARITY NO. 1125949

Thank you for your booking.  
Confirmation will follow shortly.

To pay by credit card
Please tick as appropriate

Credit Card	 VISA	 MASTERCARD

	 SWITCH/MAESTRO	 SOLO

Bank/Building Society name

Account name on card

Start Date	 /

Expiry Date	 /

Amount	 /

Card No.

3 digit security code

Issue number (Switch only)

Cheques to be made payable to RSPH

I heard about this event from


